
Food Safety Culture:

Storytelling to Shape, Reinforce, and Inspire
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Moderators: Drs. Vanessa Coffman and Conrad Choiniere
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Agenda

Welcome – Vanessa Coffman (Stop Foodborne Illness)

A Conversation with Jeff Almer (Stop Foodborne Illness Constituent)

Storytelling Insights from Jorge Hernandez (The Wendy’s Company)

Q&A – Vanessa and Conrad Choiniere (FDA)

Closing and Next Webinar – Vanessa, Conrad, and Lone Jespersen 
(Cultivate SA)

Welcome Jeff Almer Jorge Hernandez Q&A
Closing and next 

webinar
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Housekeeping

Attendees will be muted. Please use the Q&A function to 
ask questions.

Attendees can “up vote” a question. We may not be able to 
get to all of them. 

This event is being recorded and will be posted on the STOP 
website and YouTube. 

You can earn 1 continuing education credit for this webinar, 
and 1 each in the series. A form will be attached to a follow-
up email and can be found on the STOP website. 

Welcome Jeff Almer Jorge Hernandez Q&A
Closing and next 

webinar
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Welcome Jeff Almer Jorge Hernandez Q&A
Closing and next 

webinar

https://www.c-span.org/video/?283983-1/peanut-butter-salmonella-outbreak

https://www.wctrib.com/news/sons-of-salmonella-victims-fight-for-safer-food



Food Safety 
Culture: 
Storytelling to 
shape, reinforce, 
and inspire

Jorge Hernandez
VP of QA

The Wendy’s Company

Welcome Jeff Almer Jorge Hernandez Q&A
Closing and next 

webinar
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• Inform

• Educate

• Influence

Power to:

Welcome Jeff Almer Jorge Hernandez Q&A
Closing and next 

webinar



9

Story Telling
Key Steps:

• Audience

• Clear and simple 

• Action-oriented 
message 

• Set a feedback loop

Welcome Jeff Almer Jorge Hernandez Q&A
Closing and next 

webinar



PLACE FOR

IMPACT TEXT

Single 
Headline 
Sample

THANK YOU!

Welcome Jeff Almer Jorge Hernandez Q&A
Closing and next 

webinar



Type your questions into the 
Q&A and up-vote those you 

would like answered

Questions, answers, 
and discussion
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Webinar #10 – Food Safety Culture:

Are food safety management systems enough?

 Wednesday February 14, 2024 | 11am-noon Central

https://zoom.us/webinar/register/WN_OesBiJwfSr-BoKrj7gQ2Mw

Welcome Jeff Almer Jorge Hernandez Q&A
Closing and next 

webinar

https://zoom.us/webinar/register/WN_OesBiJwfSr-BoKrj7gQ2Mw
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